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ABSTRACT

Indian Small & Medium Enterprises (SMES) have added lead in using mobile
applications as business tools and promoting business toward their customers because they
feel application developing is expensive one and need computer language skills. In this
concern Vankateshet al. (2003) proposeda more complete model for the understanding of the
acceptance and adoption of Information Technology.Small business firm owners lack in
programming language, they spend money for developing mobile application but in reality it
is simple that they can handle the GUI based software’s and technologies for their use.
Microsoft has introduced the webpage i.e., app studio. Windows. Come to create windows
and windows phone application using layouts and also Microsoft Research introduced Touch
Develop app to develop app and games without previous programming knowledge. To present
current state of the use of information and communication technologies (ICTs) Elisha
RufaroT.Chiware and ArchieL.Dick (2007)Both Windows App Studio and Touch Develop
give opportunities to create mobile application without programming knowledge and also it’s
free of cost. Main objective of this paper is to explain about “How to utilize the Windows
App Studio and Touch Develop in small business firms” as mobile application and business
tools in promoting business towards their customers.
Keywords: Small Medium sized Enterprises (SMEs) technology adoption, Internet,
Microsoft, App Studio, Touch Develop, Mobile application.
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Introduction

In the economic development of a nation, the role of small and medium-sized
enterprises (SMEs) in very important. The sector faces many constraints in financing marketing
and technology innovation .Access to business information services has been identified as on
eareath at needs attention from government sand business services provider if the SME sector
in developing countries is to achieve sustain able level so of growth and development. Elisha
RufaroT.Chiware and ArchieL.Dick(2007) .Smartphone and internet usage is day by day
continuously increasing in India and this huge change people habit is gives us opportunities to
promote business toward customer using mobile application. Company employee shave smart
phones, so if company gives some small applications for their employee, to perform some
tasks such as letter writing, calculations and information collections from employees, they can
feels easy to act upon office tasks. Large business firms now-a-days appoints separate
software teams to create their mobile applications but it is not possible in small business
firms to develop a professional type mobile application and do proper up date. This creates a

big difference between small and large business firms.

Application of information technology has improved over they ears with the
emergence of various technologies. In developed countries, information and technology
has easy access to computer hardware and software, SME enjoy easy access to business
information services. In developing economies the reare many challenges regarding
Information and technology infrastructure and the cost of IT hardware and software. This has
create many problems in the area of business information services for the SME sector. As
governments and business service providers try to address the many challenges facing the
SME sector, it is also import ant that the present use of Information Communication
Technologies in accessing business information services be identified in order to provide
more development support in this area. In this paper, we will explain how to overcome the
problem of mobile application in small business firms using the Microsoft Touch Develop and
App Studio.

SMALL BUSINESS FIRMSAND MOBILE APPLICATION TOOLS
A wide range of activities has been undertaken by business support organisations to
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improve the information environment of SME so that they are able to respond more readily to
market signals (CommitteeofDonorAgencies,2001).They include support for attendance at
trade fair sand business exhibitions, one-stop information shops, distribution of printed
information, and support for learning visits to improve the information flow from business
associations. Schleberger (1998)TouchDevelop.com uses the latest web technologies in
Internet Explorer, Chrome and Safari to bring a cloud-connected, touch-friendly app creation
environment to your PC, Mac, iPad, iPhone, Android or Windows Phone device. It also works
offline. Touch-friendly editor, on-device debugging and crowd-sourced insights including
coverage, profiling, crash logging, integrated sharing platform and powerful programming
language that includes a physics engine, boxes to compose firms for quick data display and

entry, cloud data to build apps with automated data replication.

There was no indication of the use of computer operations in production and technical
processes. Kyobe (2004)Small business firm don’t needs mobile application to perform day-
to- day activities, but firm employees needs mobile application tools to perform some tasks,
such as letter writing, refer company contacts and perform some simple calculations etc., Here
a walkthrough for importance of mobile application tools in firm with example mobile

application using Touch Develop Application has been given.

Letter making application using Touch Develop:

A wide range of activities has been undertaken by business support organisations to
improve the information environment of SMEs so that they are able to respond more readily
to market signals (Committee of Donor Agencies, 2001). They include support for attendance
at trade fair sand business exhibitions, one-stop information shops, distribution of printed
information, and support for learning visits to improve the information flow from business
associations. Schleberger (1998) recommended that the scope of business information services
include information on business trends and markets, information on business organisation ,
advisory services on legal and regulatory aspects, business management, customer service,
business expansion and diversification and technology; identification and communication of
business opportunities; providing access to linkages, finance, markets; and facilitation of

business partner ships. Schleberger (1998) further stated that information has to be focused

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories
Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., [oJUBECECMNTIE] as well as in Cabell’s Directories of Publishing Opportunities, U.S.A.

International Journal of Marketing and Technology
http: //www.ijmra.us



Apri [IM TRV SSN: 2249-1058

2016

and precise and that it has to be needs based. Information has to be presented in both written
and spoken for making into account that vernacular languages may play an important role and
that accessibility must take into account the social network sin which SMEs exist.Business
correspondence are most important in every firm. Some companies use particular format for

their business letters.

Usually letter writing is time consuming process and new employees consider this as very
difficult to learn that firm procedure in letter writing. Time management is very important in
every firm to ensure its growth by using new applications for the growth of company and
nation. In Touch Develop application, we can create a pre-defined layout and automatically
fill up the layout by getting inputs from user. After getting the input information from user,
the application automatically transfer that input information into pre-defined letter format and
also all information filled in email for send it to the pre-defined email address. This is helps in
building proper communication structure in the firm. This method of letter communication is
stored in email inbox so that we can track every letters and able to response quickly .For
Example, Type of letter: Emergency leave letter (see fig.1.)

Inputs:

Employee name,

Employer name,

Employer Email ID,

Employee home town,

Reason for emergency leave,
Total no of leave days you have,

SN RN OISR GO OB e

Total no of leave day you need.

Output:
To: [Employer Email 1D]

Subject: Emergency Leave Letter
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Message:

Dear [Employer name],

| wish to apply for [Total no of days leave day you need] days emergency leave. My family in
has just informed me that [Reason for emergency leave] and | have to go back to my home
town immediately.

| have [Total no of leave days you have] days left from my annual leave, which is sufficient to
cover the [Total no of leave days you need] days that | am requesting for.l request you to do
the needful.

Thanking you,

Yours sincerely,

[Employee name]

Calculation application using Touch Develop:

Sometimes employees needs to perform some special calculations even outside of the firm
such as Simple interest, Salary calculations etc., If the calculation related to company
accounts than employee needs to follow the proper accounts formal formats so employee must
needs to know that formulas and formats. Employee cannot calculate it without formula
knowledge.

In Touch Develop app, we can use accounting formulas to find out the answers. Application
gets input value from user to apply in formula to find out the answer and also give the output
to user in proper format. For Example, Simple interest calculate (see fig.2.)

Input:

1. P — Principle amount

2. N — Number of years

2; R — Rate of interest

Process:
1. P*N*R/100
2. P+1
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Output:
Final amount is [process 2]

Interest is [process 1]

Collection of information in application using Touch Develop:

Firms have proper principles in instruction to employee and communication structure in the
organization. That information needs to make available in important employee viewing areas
but If employee not in company and feels very difficult in performing tasks without that
information than its hard to guide employee by the employer so here mobile application
works well. As Chacko and Harris(2006),said that the use of e-business techniques has
emerged as an efficient gateway for SMEs to take greater advantage of opportunities in global
markets .Most SMEs are still lagging behind large corporations in using the internet as an
efficient business tool. Touch Develop application is make it is simple compare to other

mediums. For example, Contact details (see fig.3.).

MOBILE APPLICATION AND PROMOTING SMALL BUSINESS FIRM TOWARD
CUSTOMERS:

Internet is makes communication as very fast and simple process. In India, internet usage has
increase in last few years as well as the internet usage cost is simultaneously increased by the
network providers. Internet users spent less time in browsing. Facebook absolutely have re-
back members but it consumes more data within few minutes. Facebook home page needs lot
of process to load and display such as wall, notification, and chat feature etc., so now-a-days,
Facebook users like to use mobile application to save internet cost.

Facebook in mobile application is easy to use and users spendtheir valuable time. So business
firms needs to consider promoting business with both Facebook page and mobile application.
Facebook page is important for creating customer community, share business activity and
introduce offers on all days .Mobile application is important for giving good service with
amazing user experience and save mobile data by avoiding unwanted HTML inter space,

layout and advertisement etc.,
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Promoting style of Indian business firm is mostly based on new technologies. Small
business firms deal with heavy local customers and consumers. In competition world, the
local business owner’s meets problem in create good relationship between customer and firms
because of old communications such as paper advertisements, audio announcements are
failures which play main role in maintain daily relationship between customer and firms. In
India, Facebook and mobile application usage is continuously increasing so online business
firms take the advantage of Facebook and mobile applications to promote the business but
large business firms gets only few percentage of customers in Facebook and also firm’s page
only act as audience communication. In small business firm it is very easy to build up a good
communication using Facebook page because of localizing customer contact with less traffic.
Main objective of the Facebook page is to create a good relationship between customer,
audience and business firm by localizing so small and local business firmsthat can be able to
utilize the Facebook page for promoting the business and increasing the sales.

Both mobile application and Facebook page integration gives the tremendous quality status to
the small business firm. Windows App Studio gives features more than we expectin business
firm. There are following App Studio data source and small business firm needs in mobile

application to promote business.

AppStudio and different Data Sources:

. RSS — A list of sets of information based on an RSS feed that you enter when creating
the data source.

. Html — A single page of static text that you enter.

. YouTube — A list of videos with titles and descriptions based on a YouTube channel
or search that you enter when creating the data source.

. Flickr — A list of images and their corresponding data based on a Flickr User ID or

search that you enter when creating the data source.

. Bing — A list of news
. Facebook — A Facebook feed from a public Facebook page.
. Collection —A list of items with columns of characteristics. This is your personal data

that does not depend on a website.
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Small business firms needs to create following contents to create good relationship and

promote business toward their customers.

1 Introduction about company [offline],

2 Features of company to express advantages [offline],

3 Firm Facebook page integration to connect with customers [online],

4. Firm YouTube channel integration to show firm activities [online],

5 Feed integration to provide news and announcement [online],

6 Contact links to provide customer service [offline].For example, Mobile application

for promoting small business firm using App Studio app (see fig.4)

Export options and future development in Mobile application of the firm:

Application developed in Touch Develop can be exported as scripts in Windows apps,
Windows Phone apps, Android apps, iPhone/iPad apps, Azure, Office Mix or HTML5 apps.
Exported apps can be submitted to the Windows Store, Windows Phone Store, Apple App
Store, Google Play Store, and display ads and sold for money as any other app.

Application developed in AppStudio is can export scripts as Windows apps and Windows
Phone apps. Exported apps can be submitted to the Windows Store, Windows Phone Store
and display ads and sold for money as any other app. AppStudio also gives the visual studio
source code for the further professional development in the application.

CONCLUSION

In the present study, the researcher has established that the re area number of obstacles
that SMEs face in using IT, especially the internet for accessing business information
services. There are several factors that are still holding back the full development of e-
business in India. Microsoft gives opportunities for everyone to build their own application
without previous programming knowledge. Touch Develop and App Studio are very
innovative one and particularly helps to create applications for small business firm. This is
right time for small business firm to move toward success with Touch Develop and App
Studio.
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SMALL SPAEK CCMPANY
EMERGENCY LEAVE LETTER

WAL i yOur employes email ID7

GowthamMatarajan@smallsprak.com

what is pour employer name?

Gowlham Natarajan

What is your name?
J.5 karthik

Figure 1- mput
®

SMALL WPARE COMPARY
EMERGENCY LEAVE LETTER

s FivIEh Wadve ol Pl

6

how much annual leave day you hawe?

13

what is the purpose to go homne (shortly say)?

Medical chick up for my wile

where your home town?

Tirupur

L] 1013

To:
GowthamMatarajan@smallsprak.com;

®

Subject: Requesting emergency leave

Dear Gowtham Matarajan

I wish to apply for 6days emergency
leave. My family in Tirupur has just
informed me that Medical check up for
my wife and | have to go back home
immediately.

| have 15days left from my annual leave,
which is sufficient to cover the &days that
| arm requesting for.

Thank you.

Yours sincerely,
s karthik

@6 ®
Figure 1- output

Figure 2

SRAALL SPARK CORPANT

CALCULATE SIMPLE INTEREST

Figure 3

-

SMALL WPARE LOMPAMY

CONTACT DETAILS

®

Final amaunt amount + interest) is 1247656
Simple Interest is 515556

Rate of interest (The interest amount on every Rs 100 for one year]

12

Frenod (Tenm) of Deposit/loan in years

3

Principal amount (The sum borrowed or the sum lent)

143210

O

®

O

br. karthik s [CED)
Email IL% karthikmi@smallspark.com
phone: 9698516141

Mr. sri math (Finance manager)
Email: abcdi@smallspark.com
phone: 1234567890

Mr, sri hari (HR)
Email: efgh@smallspark.com
phone: 0987654321

MAr. sri (Purchase and Sales manager)
Email: ijkl@smallspark.com
phone: 1122334455
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Figure 4

We're rolling out

our first new
build to the
Windows Insider

What's AN
MNew? F f. ogram

Hi everyone, I'm
Gabe. As Joe

mentioned last

[oshiba
announces
Satellite Radius
11 2-in-1 P
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